
Referral Pathways

Assess person at risk

Complete the risk assessment tool on the Risk Referral/Feedback Form

Form Completed.  
Phone:
Mental Health Triage Service  13 14 65

If high risk is determined If medium/low risk is 
determined

Assess and Document

Manage in general 
practice

A decision will be made by Triage as to 
location and timing of assessment and 
relayed back to the referring person

Assessment has been completed and any 
necessary action for emergency has been 
taken.  Management plan has been 
developed.

Emergency Mental Health Service 
feeds back to referring person

Consumer will return to care of GP

Contact

Financial:
Housing:
Employment:
Education:
Legal:
Recreational:
Spiritual:
Drug and Alcohol:
Family:
Lifeline:


