


Risk
level

?

Decide
place of

assessment

Decide
place of

assessment

Manage
in primary

care
?

Medium Risk

Low Risk High Risk

NOYES

Person’s
appearance, 
behaviour or 
conversation 
indicates that 
they are at risk 
of suicide or 
self harm 

Assist consumer 
to identify support 
form referral 
pathway & 
possibly enact 
community 
response plan 

Use of 
Community 
services for 
support & 
follow up:
>Financial
>Housing
>Employment
>Educaiton
>Legal
>Recreational
>Spiritual
>Social
>Family
>Friends 

Transfer of 
support

-basic information

Continuity of 
Support Plan, 

including crisis & 
follow up

Assist consumer 
identity support 

from referral 
pathway

Manage in primary 
care:
>GP
>Allied Health
>Community Health
with community 
and/or specialist 
services for Support 
Plan

Treatment by 
specialist mental 
health service:
>Inpatient
>MHS
>GP
>Private Practice
>Psychologist
Allied Health
Interim 
Management 
Plan

Mental Health 
Services

Respond to 
referrer with 

timing and place 
of assessment

Therapeutic 
response/

intervention
Specialist 

Assessment

Referral & transfer 
of information

Intervention:
Ensure safety
Suggest 
helpful 
resources
>Social
>Medical

Transport & 
transfer of 
information
>Police
>Ambulance
>Friend
>Family
>Self
>Other

Referrer:
Phone Mental Health 

Services
Arrange transport

Complete 
referral/risk 
assessment

Health Practitioner
Risk Assessment
>Mental Health
>Social
 Relationships
 Finance
 Housing
 Acitivites
>Physical
 Drug & Alcohol

Community Primary Care Specialist

Self Management Shared Care Case Management

Suicide and Self Harm
Primary Health Care Model



Referral Pathways

Assess person at risk

Complete the risk assessment tool on the Risk Referral/Feedback Form

Form Completed.  
Phone:
Mental Health Triage Service  13 14 65

If high risk is determined If medium/low risk is 
determined

Assess and Document

Manage in general 
practice

A decision will be made by Triage as to 
location and timing of assessment and 
relayed back to the referring person

Assessment has been completed and any 
necessary action for emergency has been 
taken.  Management plan has been 
developed.

Emergency Mental Health Service 
feeds back to referring person

Consumer will return to care of GP

Contact

Financial:
Housing:
Employment:
Education:
Legal:
Recreational:
Spiritual:
Drug and Alcohol:
Family:
Lifeline:




